
OpusOM® - a comprehensive Web-based application, which 
effectively manages the flow of interdepartmental communication, 
including orders, results, charges, work orders, e-mail, patient 
education and rounds reports

Creating orders can be personalized with 
‘My Frequent Orders’ and ‘My Order Sets’ creating short lists 
the clinician or department technician can choose from to 
reduce the time searching for individual procedure names

CREATE ORDERS

Review specific departmental or all orders at one time 
and access specific functions like ‘Order Detail’ or ‘Review 
Results’ from the procedure detail

REVIEW ORDERS

Clinical FreedomClinical Freedomprovidingproviding

Management. The complexities inherent in clinical IT workflow are no 
less significant than those found in the day-to-day operations of a hospital.  
Yet, both can cause a clinician to lose focus on patient care if they are not 
working in concert with one another.  From ordering procedures on patients, to 
checking patient results, to communicating effectively with other departments, a clinician’s day is already 

hectic before they even see their patients.  No clinician wishes to labor with technology, but would 
rather treat patients.

With OpusOM®, users can more effectively manage the flow of 
interdepartmental communication, including orders, results, charges, work 

orders, e-mails, patient education, and rounds reports.  Reports can be 
automated and turned into graphs, allowing clinicians to perform 

trending analyses across functions.  Debit and credit validation-
checking, patient dietary reports, and integrated messaging 

systems can also be tasked under this order management 
tool.  In general,  OpusOM® empowers your clinical staff 

with the tools to:

• Conveniently track orders as they are placed, 
modified, performed, and finalized in real-time for 

all departments

• Reconcile the accuracy of billing with Medical 
Necessity Checking and ABN generation, CPT/
ICD-9 mismatch checking, frequency checks of 
procedures ordered, and with the real-time 
creation of debits & charges upon ordering or 
in batch processing 

• Facilitate communication within and 
between departments, including email 
capabilities

• Readily access desired pathways within and 
between frequently used operations 

OpusOM® lets clinicians keep the focus where 
it should be - on the patient, not on the work 

process.  Experience Clinical Freedom today by 
implementing OpusOM®, giving your clinical staff 

the tools they need to manage their day in the 
hospital more effectively.

For more information regarding OpusOM® and other 
	 solutions in the OpusClinicalSuite® visit us at  

www.opushealthcare.com or call (800)676-3371.
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Robust Ordering Capabilities
•	 Pre-defined orders can be selected saving time by reducing keystrokes and promoting quality 
and consistency in care

•	 Multiple order synonyms can be associated with a given service to assist users in finding 
obscure or infrequently ordered services

•	 Orders can be submitted invidually or in batches for the same patient with the Order Queue
•	 Global coding of order elements such as Priority, Frequency, Duration, Nurse Collected, or 
Ordering Physician assigns a single input to all orders in the order queue to reduce repetition 
and speed up the ordering process

•	 Pull-forward previously documented and/or resulted information from one collection screen 
to another to reduce time being spent on searching for clinically pertinent information for  
the patient

•	 Collection screens associated with orders can be tailored to meet the specific clinical IT 
workflow needs of the facility

•	 Frequent orders can be created based on a department’s workflow or patient population and 
groups together frequently ordered services as a “short list” to choose from reducing search 
time and speed up the ordering process

•	 Order sets group a number of services that are commonly ordered together to reduce 
search time and speed up the ordering process

•	 Frequent Orders and Order Sets can be personalized for each user by creating  
‘My Frequent Orders’ and ‘My Order Sets’ lists that maintain the user’s preferences

•	 Permissions for creating orders can reach down to the subdepartment level 
•	 Clinical checks are performed by the system before ordering can proceed, such as whether 
the patient has missing Clinical Profile information, whether an allergy review has been 
performed, if the user is trying to create a duplicate order, or if the order needs to be verified

Robust Procedure Searching Capabilities
•	 Find an orderable service with as little or as much information such as text strings, 
department, subdepartment, or pre-defined order information

•	 With Pharmacy orders, the user can search on dosage, route, therapeutic categories, 
formularies, and pre-defined pharmacy orders

Review Orders
•	 View the orders associated with a patient visit including Dietary and Pharmacy orders
•	 Orders are organized by department and can be viewed by department or listed with all 
orders for this patient

•	 Advanced filter options help to reduce the number of orders displayed to only those that 
match each of the search criteria used to filter the orders

•	 Collect single or multiple orders that have been marked for Nurse Collect
•	 Complete orders
•	 View details about a specific order and its occurrences
•	 Discontinue/renew orders as needed

•	 Hold/resume Dietary orders
•	 Post results directly form the Review Orders panel
•	 View available results for orders directly from the Review Orders pane 
•	 Reprint of order requisitions
•	 Verify Pharmacy orders
•	 Display the status of each dose scheduled for a Pharmacy order

View Results
•	 View results by department, subdepartments, or all together 
•	 Additional filter options help to modify the scope of results that are displayed including date 
range, specific time intervals, erroneous results, and results out of range

•	 Graphical representation of multiple single test results aid in spotting trends
•	 Departmental results can be compiled into a customized report format
•	 Results report available for a single order
•	 User can mark POC results as erroneous

Financial
•	 Assign charges or credits to the selected patient
•	 View the patient’s complete financial history for a visit for one or more departments
•	 Services can be searched for based on department, subdepartment, code, description, or alias
•	 Frequent charges group together a number of frequently ordered services to create a  
“short list” to choose from to reduce the search time

•	 Charge sets groups a number of services that are commonly charged together to reduce the 
search time

•	 Frequent charges and charges sets can be personalized for each user by creating  
‘My Frequent Charges’ and ‘My Charge Sets’ lists that maintain the user’s preferences

•	 The Order/Charge Group Report displays all order sets/frequent orders and charge sets/
frequent charges as well as the individual services/charges associated with them helping to 
create and maintain accurate, up-to-date Order/Charge groups

Allergies
•	 Identify the allergic reaction to the substance suffered by the patient as well as the severity of 
the reaction

•	 User can add, edit, inactivate, review details of a specific allergy, and review history of all 
allergies suffered by patient

•	 Entry available for no known allergies, unable to obtain, and emergent allergy scenarios
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