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Healthcare Enterprise

Building a hospital fram scratch presents the apportunity of a lifetime to a ClO who
embraces innovation. Atthe Spring Valley Hospital Medical Center in Las Vegas,
Linda Reino took that apportunity to the limits.

As CIO of Universal Health Services Inc., a $3.6 billion-a-year for-profit health-
care-management company that owns Spring Valley, Reina insisted the facility be
built to accommaodate the latest IT innovations and he adaptable to technology
develapments. The hospital has a state-of-the-art wireless infrastructure, as well
as innavative applications that outfit each employee with the tools to provide the
hest patient care while working at aptimum productivity levels.

A primary partner in the endeavar was clinical software company Opus Healthcare
Solutions Inc. The vendar installed six of its Web-based clinical applications in the
facility, including a data repository that provides Weh access to the entire clinical
histary of a patient and an interface engine that acts as a translating gateway for
clinical systems. Opus provided its order-management application, which
manages interdepartmental communication about physician orders, test results,
and rounds reports. Opus' physician Web-access and clinical-documentation
apps let doctars and other users update patient charts on their handheld devices,
while the labaratory app lets them manage and communicate lab data.

Allthese applications and the Spring Valley network are connected via a wide area
network to Universal's headguarters in King of Prussia, Pa., where secure servers
stare the hospital's data.

Sofar, the technology is being used successfully at the hospital, largely because
the staffwas well-trained and the employees are as new as the facility. "We've had
the technology from day one, o we were mare successful than if we were gaing
inwith new technology to a place where we're fighting change management,”
Reino says.

Success iz contagious as workers in sister facilities visit Spring Valley ar hear
from calleagues about the new technology. Spring Valley is the fourth hospital in
the 1,100-bed Valley Health Systermn in Mevada. The goal is to have the other three
facilities, which use a cambination of paper and mainframe-based clinical
systemns, running on Opus clinical software and wireless infrastructures by May

Sofar, everything's on schedule
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MetSupport Manager PC Rernote Contral

Ferform remaote support and management on multiple systems simultaneoushy ower a LAN, WAN
and the Internet with this PC remote control sofhware. Provides speedy, secure remote PC access,
dynamic inventony, automated seripting and maore.

Researching Microsoflinuy Managed Servers?

Radepace offers award-winning Microsoft and Linux Managed Sencers that are custom configured
to woursp tions. See why th dz of companies choose the Microsoft Hosting Provider of
the rear.Tier 1 data centers-Zero Downtime Netwolk Guarantee

Cisco Solution Designer Onling
Generate a custom networ reference design tailored to wour arganizations specific needs and get
expert advice online with Cisco Solution Designer Start building wour nehwod now.

HelpSTAR - Help Desk Software and Asset Managerment
Cownload HelpSTAR Quick Evaluation Edition. Experience first hand how HelpSTAR help desk
software can provide tangible improvements in response time, end user self help, first call

lution, and costjustification of staff and i t.

Free unlimited online meetings for 14 days.
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events, train wour staff, provide live suppaort. Try us free for 14 days.
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